
To change your password, logon to your computer, press Ctrl+Alt+Delete, click 
Change Password, then follow the instructions.

 Free Trial Help Desk!
 Webmail address: http://______________________________
 Remote Control: http://_______________________________
 IT Help Desk #:_______________________________________
 Username:___________________________________________                                   
 Password Hint (Do not write down password)_____________
  Your password must be at least 8 characters, include upper- and lower-case 
letters, and at least one number or symbol

Passwords are corporate secrets. DO NOT share them with anyone!

IT Cheat Sheet
Contact the helpdesk for all technical issues.

The On Demand helpdesk operates 
Monday – Friday, 9am – 5pm.

GGGroup’s free help desk feature gives you the ability 
to interact with us before you buy.

Give GGGroup’s help desk a try and you’ll be Good to Go in no time.
GGGroup is eagerly awaiting your calls with any issues you might have. 
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